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Premise

SAP Business Network is the Ariba interface that allows suppliers to communicate with customers,

enabling them to respond to received questionnaires and participate in sourcing events

SAP Business Network is the B2B network with all the tools, insights, and services suppliers need to

help them sell what their customers and their own company require. By joining the network, it is

possible to take advantage of new business opportunities and process efficiencies to grow their own

B2B e-commerce business.

Registration to SAP Business Network is completely free and begins when ITALMATCH sends to a

Supplier a Registration request.

With a free standard SAP Business Network account, you can start growing your supplier business by

leveraging features that allow you to receive and respond to leads, showcase your brand to millions of

buyers online, and streamline business processes such as receiving and sending purchase orders and

invoices.

NOTE: Ariba has two types of supplier profiles: standard and enterprise. The enterprise profile must be 

paid by the supplier and activation is the supplier's responsibility. 

To work with Italmatch, a standard account is enough.
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Come entrare all’interno dell’albo fornitori di Italmatch

Italmatch requests via email to the supplier the contacts he prefers to use to receive notifications and invitations from 

Ariba

Italmatch sends to the contact indicated, through Ariba platform, a registration request in the Italmatch register.

The supplier receives an email from Ariba with the registration request initiated by Italmatch

In case the supplier already got an account, he can link it; otherwise, he can create a new free account.

The supplier responds to the various questionnaires provided in the supplier pre-qualification and qualification process.
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SUPPLIER

Not to be considered, in charge of 
Italmatch 

To be considered – in charge of the 
supplier

The steps of the process are the following:
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Submission of registration request
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Italmatch's GOAbuyer address sends an email with the contact 
request of the Supplier to whom it will then ask to register with 
Ariba.

If the Supplier responds favorably:
• the contact will be entered in our register
• You will receive an email from the Ariba platform with the 

registration request  

If the Supplier does not respond:
• You will be contacted by phone and you will be sent more 

information on the benefits of the project 
• You will receive further registration requests later

1
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Sending Registration Request 2
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The designated buyer from Italmatch will proceed to send the registration request to a supplier via the platform:

The following action will trigger an email from the Ariba platform with the registration request.
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Receiving Registration Request 3
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The supplier will receive an email from the 
Ariba system.

By clicking on the corresponding link, the 
supplier will first access the SAP Business 
Network screen, where they will be asked 
whether they already have an account.
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Linking Supplier Account - Creating a New Account 4
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Clicking the          button, the system will open the 
form for creating a new Ariba account

Once the information is completed, the account is 
created by clicking «Create an account and continue».
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Linking Supplier Account - Registering with Existing Account 4
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Clicking the          button, the system will open a page 
where you can enter the username and password

Once the information is completed, the account will 
be linked to Italmatch by clicking « Continues».
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Responding to Questionnaires 5
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Section for registration 
questionnaire

Section for 
qualification 
questionnaires
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Responding to Questionnaires:

Registration Questionnaire (Prequalification)
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The supplier will directly access the page for the Registration Questionnaire sent by Italmatch:

From this section, you can answer to the requests made by Italmatch. Questions marked with an asterisk are mandatory. 
Once completed, by clicking «Submit», you can return the questionnaire to Italmatch for review and subsequent 
approval.
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Responding to Questionnaires:

Registration Questionnaire (Prequalification) – notification of Response Submission
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Once the registration questionnaire is submitted, the supplier will receive an email notification confirming the submission:
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Responding to Questionnaires:

Registration Questionnaire (Prequalification) – approval confirmation
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Once Italmatch has approved the registration questionnaire, you will receive an email confirming the approval:
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Responding to Questionnaires:

Qualification Questionnaire

5

Su
p

p
lie

r

The buyer can send a request for the

completion of one or more

questionnaires related to the

qualification process. The system will

send an email similar to the one shown

in the figure. To access it, the supplier

can click on:

Product categories for which 
qualification is being 
processed.
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Responding to Questionnaires:

Qualification Questionnaire
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Once inside the qualification process, the supplier will see the questionnaires under the specific section:

By clicking on the specific questionnaire, the supplier will be able to enter and answer the specific questions.
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Responding to Questionnaires:

Uploading Certificates
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Within the various questionnaires, there is an option to include any certifications held by the company.

The system allows you to enter information 
related to the questionnaire, such as:

- Certificate Type
- Certificate Number
- Effective Date
- Expiration Date
- Attachment (to upload a copy of the 

certificate)
- Etc.

In this way, the platform will facilitate updates 
by sending reminder emails.
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For any issue or question…

You can write an email to:

supplier.onboarding@italmatch.com

A dedicated team will assist you through every stage of the onboarding process

mailto:supplier.onboarding@italmatch.com
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